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Downloading TD AMERITRADE (Legacy Waterhouse) Files  
Using the VEO Web Download 

1 Open a web browser and go to www.advisorservices.com.  

2 Enter your user name and password, and then click 

the Login button. 

 

3 In the main view, go to: 

Tools | File Downloads | File Downloads 

 

4 In the File Downloads view, check the box to the left 

of each file you want to download. 

 

5 Click the Download Selected Files button to start 

the download process. 

http://www.advisorservices.com/
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6 Select the location of the files you want to 

download.  

In most cases, the path is TDA Download or 

something similar. 

Click OK to start the download. 

 

7 A status bar appears as the download progress and until it is complete. 

Once the status indicates the download is complete, open PortfolioCenter and click on the Interfaces tab to 

extract the files. You should see a “new” file status for each date you downloaded. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The services and materials described herein are provided on an ‘as is’ and ‘as available’ basis, with all faults. The graphical illustrations herein do not 
represent client information or actual investments. Nothing contained in this presentation is intended to constitute legal, tax, accounting, securities, or 

investment advice, nor an opinion regarding the appropriateness of any investment, nor a solicitation of any type. Envestnet disclaims all warranties, express 

or implied, including, without limitation, warranties of merchantability or fitness for a particular purpose, title, non-infringement or compatibility. Envestnet 
makes no representation or warranties that access to and use of the internet while utilizing the services as described herein will be uninterrupted or error-free, 

or free of viruses, unauthorized code or other harmful components. Envestnet reserves the right to add to, change, or eliminate any of the services and/or 

service levels listed herein without prior notice to the advisor or the advisor’s home office. 

© 2019 Envestnet, Inc. All rights reserved. 

FOR HOME OFFICE AND ADVISOR USE ONLY. NOT FOR DISTRIBUTION TO THE PUBLIC. 


